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Closing Day Centres-part 2
Independent Councillors have been investigating how the changes in funding through personal budgets are taking a stranglehold on preventative care. 
Lincolnshire County Council has put out a consultation and now is the time to respond.  The 23 page form is off-putting, but there is a box for comment at the beginning and end, and that alone is worth completing! www….

Lincolnshire’s Day Centres are important to people because it enables them to do useful activities in a safe environment (managed by trained professionals), with people they know. This does not happen full time, anywhere else. You can go to a café for an hour or two, but what about the remaining hours, days and weeks? 

We should concentrate on improving the range and cost-effectiveness of what our Day Centres provide, not closing them. 

Cllr Marianne Overton, leader of the Independents, 
Fewer people can access care now. They have to be in a pretty bad way before they can access any actual support, other than the infamous “sign-posting”. The Council’s sample check revealed that half of the people in the moderate category were wrongly assessed and should have been in the severe category. Yet few, if any of the appeals are successful. 

The Council is also reducing the amount of money paid. The money is now disconnected from the actual amount someone needs to pay. Paying for a number of “points”, helps people forget they are dealing with real people, but the Conservatives in control should admit they are no longer funding what a person needs.

Both these mechanisms cut preventative care and are counter-productive. Without the minimal care they need, people quickly deteriorate, which is much more painful, both personally on the individuals, their families and carers. The more acute and higher levels of care then needed are also much more expensive on the public purse. 

There may appear to be a short-term gain, but in the long run, it is far more expensive as people have deteriorated quicker and higher levels of need build up in the community.

At the same time, public money is being spent on “preventative care” which is a much lower level kind of help, and often relying on volunteers. These projects are excellent initiatives, but not a replacement for the essential care required. Many people are expecting to become seriously at risk without the day-centres which are a lifeline to their mental and consequent physical wellbeing. 

There needs to be a mix of private and council provision. Some rural areas are not profitable to provide these services, resulting in a second-class or no service at all. 

In areas where demand is higher than provision, it is the Council who provides the competition. Having only private suppliers in this market means there is little or no effective competition. 

This leads to high prices and low quality. Worse, private companies naturally keep it that way as they only provide profitable services, so provision remains limited. 

The Day Centres are doing an important job, and we need to improve their cost-effectiveness and make them attractive places with interesting and useful activities, involving more partners and voluntary support where possible.  What we cannot afford to do, is just close them.

Three abuses of the system are going on: 

1. There is a huge delay in assessments where people are likely to have higher level needs, eight months in one case study.

2. A huge delay in enabling people to take up their budgets even after they have been assessed as entitled. 

3. Attempts have been made to dissuade some people from accessing the care they have been assessed as needing, “in order to see how they will cope without.” This is disgusting when you realise we are talking about people with mental health difficulties that are liable to slip into depression and serious risk when deprived of the support they need.
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